For projects that don’t require a site visit (GBIS Cav & loft projects etc):
As the Retrofit Coordinator I need to inform you that under normal circumstances a site visit is required during installation of the energy efficiency measures. However Trustmark have advised all Retrofit Coordinators that for measures that are less complex a site visit isn’t required . As a Retrofit Coordinator I still need to obtain evidence of the installation to ensure it has met the requirements of the standards that I work to and so I have appointed the Installer to collect that evidence for me.
Where the Coordinator has instructed a different member of staff within their own company:
To fulfil the requirements of the British Standards I work to a qualified person will be visiting site during or after the installation of the measures you have selected to ensure the measures are being installed to the correct standards. I have to inform you that I have instructed a colleague that works for the same company as myself to carry out the inspection and although that colleague is employed by the same company they will be inspecting your property in a non-biased way and in accordance with the relevant building regulations and British Standards

Where the Coordinator has instructed another company to carry out the site visit:
To fulfil the requirements of the British Standards I work to a qualified person will be visiting site during or after the installation of the measures you have selected to ensure the measures are being installed to the correct standards. I have to inform you that I have instructed a 3rd party company to carry out the inspection and although the 3rd party company will be paid by myself they will be inspecting your property in a non-biased way and in accordance with the relevant building regulations and British Standards.


